
 
 
Instructions for CareStar Learning Inservice Package 
 
________________________________________________________________ 
 
 
 
1. Enter www.carestarlearning.com into your web browser and arrive 
at CareStar Learning home page. 
 
 
________________________________________________________________ 
 
 
 
2. Click ‘Login’ in the top menu and enter your Username and 
Password, then click ‘Login’ (if you do not know your Username 
and/or Password, ask your agency’s education coordinator). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.carestarlearning.com/


________________________________________________________________ 
 
 
 
3. Click ‘My Account’ in the top menu, then select ‘My Courses’ from 
dropdown list (depending on your login type, you may automatically 
be directed to your ‘My Courses’ page after logging in, making this 
step unnecessary). 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



________________________________________________________________ 
 
 
 
4. After arriving at your ‘My Courses’ page, follow the “Access Your 
Courses” and “Access/Print Your Course Transcript” instructions to 
complete your courses and print your certificates and/or transcript of 
completion. 
 
 
 

 
 
 
 
 
 
 
 



________________________________________________________________ 
 
 
 
5. After entering into a course, utilize the step-by-step instructions to 
complete it (or, if you have already completed the course, you can 
reprint your certificate by following instruction step #3). 
 
 
 

 
 
 
 
 
 
 
 
 



________________________________________________________________ 
 
 
 
6. For additional assistance, click the ‘Support’ tab from the top menu 
and select an option from the dropdown list.  Feel free to email us at 
learning@carestar.com with any feedback or suggestions that will 
help us to improve our website! 
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