1. I’M NOT A MEDICAID PROVIDER.  WHY DID I GET THIS LETTER?

· ODJFS/OHP records indicate that at some point in time you were a Medicaid provider.

· OHP mailed all current and former Medicaid providers this letter.  In order to be sure that everyone who MAY have had information on the stolen data storage device is informed.

2. I’M NOT A MEDICAID PROVIDER.  SHOULD I CARE ABOUT THE STOLEN DEVICE?

· Research found that some data on the stolen device was for inactive providers.  Therefore, all active and inactive providers were being notified.

3. I AM A CURRENT MEDICAID PROVIDER.  WHAT SHOULD I DO?

· Contact your financial institution so that they can monitor your accounts for any unauthorized activity.

· Monitor / review your accounts and billing statements regularly to look for any suspicious activity.

4. IS THE FREE IDENITY THEFT PROTECTION AVAILABLE TO MEDICAID PROVIDERS?

· If you are a provider who uses your social security number rather than a Tax  Identification Number, there is an initial free 90 day FRAUD ALERT that can be placed on your account by calling any ONE of the following credit reporting agencies:

1. Equifax—1-800-525-6285
2. Experian—1-888-397-3742

3. TransUnion—1-800-680-7289

The Debix protection is not available for Medicaid providers who do not use their Social Security Number.  
5. I USE AN EIN (EMPLOYER IDENTIFICATION NUMBER) NOT MY SOCIAL SECURITY NUMBER, WHAT SHOULD I DO?

· Additional information on protecting your identity can be found by contacting the Federal Trade Commission web site at www.ftc.gov/idtheft .

· The www.ftc.gov/idtheft website contains information for businesses for deterring, detecting and defending against identity theft.
6. WHERE CAN I FIND MORE INFORMATION?

· The ODJFS website will be updated with the most current information regarding the stolen data storage device.  The website can be found at http://jfs.ohio.gov/ohp/provider.stm  . 
7. HAS MY BANKING INFORMATION BEEN COMPROMISED?
· For some Medicaid providers, some banking information, account numbers and routing numbers, were included in the stolen file.  It remains unlikely that someone can access the data contained in the device without specialized knowledge and equipment.  The State of Ohio has no information to date that the data has been accessed, but continues to encourage everyone to take preventative precautions, therefore, you are encouraged to notify your bank.
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